
Re: Comments o n  the Proposecl \n len~lment  to the (:h~ltli-en's ( lnllne PI-11 Protection 
Rule ("Sl~cllng Scale 200-5, Project ho 1'(1343)1"). 

Dear Sir or  Ahclam: 

\Y.e the untlersigncd, are parents, 01- frientls of parents, man!. ofn-horn n-ith children n-ho are 

actil-e or1 the Internet. \\.e appl-cci;ltc the opportunit\- to prol-ide fceclback o n  the proposccl 
amendment to the (:liilclren's ( )nline l'ri~-acl. Protection ,-\ct (COI>I'.-\j. 

The "sliding scale" should be extended until the full review of COPPA, as mandated 
by Congress, is completed. 

The 131-opo\etl rule change n - o d d  not l,e In the lxs t  Interest of I\rncr~ca's chllclren 01- tlie~l- 

parents. 

1 .  \Y'c 1121.e concerns t l ~ t  "cm;lil plus" does not, in lmn!. cases, result i n  I-elial~lc 

1-el-itlcation of ]>;I]-ental conscnt. 

2. "Intel-nal use" of'chilcll-en's peix)n;lll!. iclentifialllc infurmation, is not :I "lon- 
risk'' purpose b ~ ~ t  can mean a c o r n p n l -  is clcr-eloping :a customer relationship 

management ((:K1\1) 131-otile and marketing effort t;lrgetctl at O L I ~  cl~ildl-en. Th i s  is 
o f  concern t o  us as parents :~ncl rccl~ri~-es the more I-clial,le forms of T-critlcation. 

Concerns \vith "e-mail plus" and the "sliding scale" 



In acltlition, "internal use," n-hicli a1lon.s n-elxite operators to  act under tlie 
lierctofi)~-e ternrwral-j- and less strict pi-01-isions of  the slicling scale, is not  necessaril~. 

a lon- impact or  safe use o f  c1iildl.cn's pel-sonall\. itlentifiable infoi-mation. Instead 
internal use can represent a cornpl-e1iensi1-c, customer relationship management 
effort o n  the part of  companies with a focus o n  targeted marketing to  children. This 

slmuld concern parents and require tlie mol-e I-eliahle forms o f  1-erific;ltion, as 
intendcd under thc initial C0PP;l rule. 

Conclusion 

In conclusion, tllc cu1-rent comment  pel-iod is too  I~rief  antl allon-s an  insufficient stud\- 
period f;)r proper el-;llu;ltion of  these itnpol-tmt cluestions. F L I I - ~ ~ I ~ I -  studl- of  tlie 

effecti\-eness of e-mail plus is needed. \X'ith tlie full mmda ted  ]-mien- of  the (;Ol'P,-\ rule 
due  to  begin s11o1-tl\-, the sliding scale must  he estencied ;lnd more  full!- esamined as part o f  

the b i ~ ~ ~ l e r  I-el ien.. 






